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This document contains the following information. 
Pg 1 – 3: General information on BIOWASHBALL® 
Pg 3 – 6: Frequently Asked Questions 
Pg 6 – 7: TEST - Laundry water - BIOWASHBALL® versus Detergent 
Pg 8 – 10: BIOWASHBALL® cost savings on detergent 
Pg 11:        Water savings on BIOWASHBALL®. 

 
The Intelligent Alternative & Choice To Detergent Free Laundry 

WHO CAN NOT AFFORD TO GO ECO FRIENDLY AT LESS THAN R14.00 per 
MONTH? 

By using BIOWASHBALL® you are contributing to a better and healthier 
environment. The BIOWASHBALL® is a green washing / laundry ball composed uniquely of 
natural ceramics contained in a plastic non-toxic sphere with only natural pigment, which 
makes the BIOWASHBALL®, 100% recyclable after the three year period of intensive use. 
Compared to a normal washing process, BIOWASHBALL® is: 
• Hypo-Allergenic and registered as a Medical product in Switzerland: 
BIOWASHBALL® is labelled “Swiss Pharmacode 3769669” 
Contributes to your Well-being: No side effects due to detergent residue on your linen, 
clothing and skin. 
• Antibacterial: Eliminates pathogen germs. 
• Economical: Eliminates detergents and softeners (a saving of approximately R 4000 over a 
3 years period for an average household). 
Save ELECTRICITY (washing at 50°C maximum for all your linen, even your white linen), your 
rinsing cycle becomes a second washing cycle. This allows you to reduce your washing 
program on your machine, also saving WATER. 
• Ecological & environmentally friendly: Without phosphates, it protects water and ground 
water system, rivers & oceans. 
• It is Safe to lead this grey water directly onto your garden or store it in a Grey water 
system. BIOWASHBALL® is safe to use in Biolytix developments. 
• By using BIOWASHBALL® you are also contributing to the reduction of waste material and 
Land fillΩs, no more washing powder packaging. 
• Excellent travel companion: Easy to pack for holiday. For hand washing, simply soak your 
laundry for 1 hour or more. 
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Create your own automatic washing machine when going on a 4 x 4 trip, simply pop it into a 
bucket of water with your laundry, close the lit and off you go to your next destination. 
When you arrive, rinse out and voila, clean laundry and no harm to the environment. 
 
How the BIOWASHBALL® works: 
BIOWASHBALL® consists of 8 different ceramics that work synergistically. It is the 
powerful remote infrared rays emitted by the BIOWASHBALL® which break the 
hydrogen molecules of water to increase molecular movement. This gives water a 
high penetration capacity and improves its washing properties. The BIOWASHBALL® emits 
negative ions that are beneficial to all living beings. Negative ions work against ageing and 
oxidation. With the BIOWASHBALL® it weakens the adherence of dirt on fabric so that it is 
easily removed without the use of detergents. The BIOWASHBALL® has an alkaline pH of 
about 8 to 10 which is equivalent to that of an ordinary chemical detergent. The 
BIOWASHBALL® eliminates chlorine compounds in water and decreases its superficial 
pressure, increasing therefore its washing power. Using BIOWASHBALL® can eliminate the 
use of detergents. It safeguards your linen from bleaching, oxidation, caused by chlorine 
diluted in water. Fabrics remain elastic. Finally, the BIOWASHBALL® eliminates pathogen 
germs in the water of your washing machine, giving clean and healthy linen. BIOWASHBALL® 
is not a spot and stain remover. As when using ordinary washing powders, spots and stains 
still have to be pre-treated but preferably with a biodegradable or organic soap 
product(Aleppo Soap®).(To reduce our Carbon Footprint on this planet.) These choices are 
available today. 
 
Life span: 
It can be used for 3 years on the basis of one 4 kg laundry per day. This is an average of 
about a 1000 washes. Over 4 kg of laundry per washing machine, use 2 x BIOWASHBALLϯΩǎ. 
To safeguard its efficiency place the BIOWASHBALL® in the sun for a minimum of 1 hour 
every month to regenerate the ceramic micro balls. 
Tip: 
Before using BIOWASHBALL® for the 1st time, place the ball in the sun for 2 hours. Never 
use softeners with BIOWASHBALL®. 
You can also place a BIOWASHBALL® in the refrigerator, it helps maintain the freshness of 
fruit, vegetables, meat and fish by eliminating all unfriendly bacteria. 
Please read the brochure inside the box before starting to use the BIOWASHBALL®. 
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Warning: If any washing or laundry ball is not marked with BIOWASHBALL on the product, it 
is not BIOWASHBALL®. 
BIOWASHBALL® is the only product with the registered patents, therefore our 
product should not be copied. Imitation washing or laundry balls will harm and 
damage your washing machine and clothing. 

 
Frequently Asked Questions 

Do I leave my Biowashball® in the machine during the rinse cycle? Yes, you can 
leave the Biowashball® in the machine throughout the entire cycle – the 
Biowashball® will continue its washing action during any rinse cycles. 

Can I turn the rinse cycles off in order to save water and electricity? As there are 
no chemicals, fillers or residues to remove, there is nothing to rinse out. You can 
reduce your washing program to the minimum as the rinsing cycle becomes an additional 
washing cycle, no soaps and foams to rinse out. By doing this and the fact that Biowashball is 
effective with cold water, you can save water, electricity and time. The water from the 
washing machine can be recycled and used for irrigation. 

Can I use cold water? Yes, you can use cold water with the Biowashball®.   The 
maximum temperature recommended for whites and linen, is 50 deg C.  

What about my whites? The Biowashball® does not contain bleach or whitener.   
There are natural products available with non-chemical whitening properties, which 
can be used to soak whites overnight, should you feel your whites have become a 
little dull. Ordinary detergents are very concentrated and they all contain bleach. This is 
why the colours of your clothing are faded after a couple of washes. Biowashball® 
safegaurd the colours of your laundry. The water we receive from our municipalities are full 
of chemicals and it is mainly due to these compounds that causes whites to either go grey or 
yellow. This can be different depending on the quality of water you receive from the 
different municipalities nationally. 
Tip on treating white laundry: For a 4kg wash, add 1/2 a cup of fresh lemon juice once or 
twice a month without the Biowashball.  For an 8kg wash add 1 cup. The following can also 
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be used with Biowashball: 2 tablespoons Bicarbonate of soda or 1 teaspoon of Hydrogen 
Peroxide BP grade available from your pharmacy. These elements are beneficial to nature 
and humanbeings.  

Will Biowashball® remove stubborn stains? Biowashball® is not a spot and stain 
remover.  As when using ordinary washing powders, spots and stains still have to be 
pre-treated. 

Is Biowashball® effective with hard water? Yes, the Biowashball® works in all water 
types. It softens hard and borehole water and will be more effective than with chemically 
treated water. 

Can I use some detergent with my Biowashball®? Yes, you can use a little 
biodegradable detergent in the machine when using your Biowashball®.  

Will the Biowashball® damage my delicate fabrics? Washing machines can be very 
rough on delicate clothes and it is therefore recommended that al l delicates be 
placed in a laundry bag prior to washing.  

How long has Biowashball®  been around? BIOWASHBALL® has been available in Europe 
for 5 years and in SA since January 2008. Currently over 10 000 clients. 
 
How does Biowashball® work? Inside the plastic sphere the different types of ceramics 
consist of TM or Effective Micro organisms which are beneficial to nature. It is these micro 
organisms which naturally promotes the decomposing of organic material and therefore 
helps our soil to re-energize itself and at the same time help to clean our groundwater 
system from pollution. The ceramics have the ability to break the water surface tension so 
that water which is the solvent(natural cleaning agent) penetrate easily in between the 
fibres of laundry and can be effective as the cleaning agent. At the same time, changing the 
pH of the water to between 8 and 10 alkaline which is ideal for cleaning. The ceramics emits 
negative ions into the water which attach to the dirt particles which is a positive ion. This 
then get washed out during the washing process of the washing machine. Therefore this 
water can be recycled and is beneficial to our gardens and soil. 
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Why do I need to put the BIOWASHBALL® in the sun? The sun rejuvenates the 
photosynthetic microorganisms inside the ceramics. 
   
What does the laundry smell like? A fresh, clean smell. We have been conditioned to 
thinking that in order for our clothes to be clean they must be perfumed. The perfume in 
normal washing detergent is there to mask the strong chemical smells. 
 
²Ƙȅ ŎŀƴΩǘ L ǳǎŜ softeners? Softeners coat the fabrics to stop the chemicals and chlorine 
from adhering to them. BIOWASHBALL® breaks down the surface tension of the chlorine and 
thus prevents it from adhering to the fabric. Softeners would also coat the ceramic balls 
which would stop them from changing the properties of the water resulting in an ineffective 
wash. You may use a biodegradable softener only. 

 
What if I have used softener with my BIOWASHBALL®? You should soak your 
Biowashball® in bicarbonate of soda for a few hours to release the softener from the 
ceramic balls. 
  
What guarantee is there that it works?  There are currently over 10 000 satisfied customers 
in SA alone which speaks for itself and some with great testimonials. Please refer to our 
website for these. 
 
How will I know when it has reached the end of its life? You will begin to notice that your 
clothes are not as clean as they should be. It will then be time to buy a new BIOWASHBALL®.   
Within one to two weeks you will feel that your clothes is not that soft anymore, and 
because of the antibacterial effect of the Biowashball, your laundry might not smell so fresh 
anymore. These symptoms will be noticeable within 2 weeks. 
 
 Is BIOWASHBALL® endorsed by washing machine manufacturers? 
 Miele in South Africa is currently promoting BIOWASHBALL® by selling it in their shops. 
BIOWASHBALL® has been thoroughly tested in all different washing machines before it was 
released into the market place. There is no way that BIOWASHBALL® can damage any 
washing machine for the following reasons: 
 

i.   The plastic from the BIOWASHBALL® is a soft food grade plastic which is 
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durable with 100% natural pigment so that it can be recycled after its life 
span.  

ii.  The BIOWASHBALL® cannot be opened  as it is a sealed unit, hence the 
ceramic pellets inside cannot escape into your washing machine and enter 
into the openings of the drum and get stuck in the mechanical parts of the 
washing machine.  

iii.  Even if a pet chews the BIOWASHBALL® (which has happened) and then 
swallows the pellets, it is completely safe as the ceramics are not poisonous. 

  Another positive contribution from BIOWASHBALL® is the fact that it releases negative ions 
which works against oxidation of the metal parts of your washing machine and at the same 
time is a much more hygienic method and process than washing powders. No residue 
accumulating which traps bacteria and cause fungus growth. 

      
 BIOWASHBALL® has been nominated in April in Italy as a 2009 winner of the WELL  TECH 
awards for best environmental design. This means that the product has been tested by 
specialists. The following ratings apply and for more certificates etc., please visit our 
website. 

i.  BIOWASHBALL® has an ISO/IEC 17025 rating. Certificate no: ROK0802C       

ii.  Registered as a Medical product in Switzerland “BIOWASHBALL® is labelled 
Swiss Pharmacode   3769669” 

iii.  BIOWASHBALL® carries the CE marking – This certifies that the product and 
company (manufacturer), comply with the European Community regulations 
for Eco-Friendly and Green products. 

TEST -  Laundry water - BIOWASHBALL versus Detergent 
 

A very simple test was done twice: 
First using a light coloured washing and then with a dark coloured washing.  
 
The aim was to illustrate that the Biowashball removes dirt from laundry effectively without 
damaging the laundry & clothes. 
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Here is the second test description:  

¶ A 3 – 4 kg load of dark coloured washing was taken and a full washing cycle was done 
using only the Biowashball.  A bucket of the run-off water was collected, then poured 
into a glass container and the dirt allowed to settle at the bottom. 

¶ Following this, a second full washing cycle was done adding only detergent. Another 
bucket of the run-off water was collected, poured into a second glass container and 
the dirt allowed to settle at the bottom.  

The results are two-fold: 

¶ Firstly, the Biowashball removes dirt effectively (see thick layer of dirt at bottom of 
brown water in container on left – refer to photo). Only a small amount of dirt 
extracted during second wash (see container on right hand side).  

¶ Secondly, the Biowashball removes dirt not colour from dark clothes (see brown 
coloured water in container on left). The detergent clearly removes colour from dark 
coloured laundry (see blue coloured water in container on right).  

After about a week of having this water in the containers the Biowashball water became 
smelly, indicating that the particles are breaking down as it should in nature in order to be of 
benefit to soil organisms. The detergent water was still sterile which indicate that it will be 
of no use as an organically fertile grey water. This also is prove that the TM – Effective  Micro 
organisms inside the ceramics of Biowashball are active. In Japan they have used these TM - 
Effective  Micro organisms to successfully clean up water pollution in ocean harbours and 
rivers.  

  
Biowashball                                   Laundry detergent 
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Biowashball cost savings on detergent 

The following calculation’s which has been done is very conservative and is excluding of 
inflation over a 3 year period.  

1. Table – Using 1 Biowashball and replacing 2kg detergent and 2 Softeners/month 
2. Table – Using 2 Biowashball’s – replacing 3kg detergent and 2 softeners/month 
3. Table – Using 2 Biowashball’s – replacing 4kg detergent and 3 softeners/month 

 

 
QTY Price 

 Washing Powder (1kg) - 
Cost per Month 2 R55.00 

 StaySoft 2 R15.00 
 Number of Biowashballs 

Required 1 R480.00 
 

 
    

 

 
 Cost   Saving   % Saving  

Cost per Month 
                 

R140.00      

Cost per Annum 
              

R1,680.00  
        

R1,200.00 250% 

Cost of 2 Years 
            

R3,360.00  
             

R2,880.00  600% 

Cost of 3 Years 
              

R5,040.00  
             

R4,560.00  950% 
Breakeven Month 4     
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  QTY Price 
 Washing Powder (1kg) - Cost per 

Month 3 
                   R 

55.00  
 

StaySoft 2 
                   R 

15.00  
 

Number of Biowashballs Required 2 
                 

R960.00  
       
    Cost   Saving   % Saving  

Cost per Month 
                  

R195.00      

Cost per Annum 
              

R2,340.00  
             

R1,380.00  144% 

Cost of 2 Years 
              

R4,680.00  
             

R3,720.00  388% 

Cost of 3 Years 
              

R7,020.00  
             

R6,060.00  631% 

Breakeven Month 5     
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  QTY Price 
 Washing Powder (1kg) - Cost per 

Month 4 
                   

R55.00  
 

StaySoft 3 
                   

R15.00  
 

Number of Biowashballs Required 2 
                

R960.00  
       
    Cost   Saving   % Saving  

Cost per Month 
                  

R265.00      

Cost per Annum 
              

R3,180.00  
             

R2,220.00  231% 

Cost of 2 Years 
              

R6,360.00  
             

R5,400.00  563% 

Cost of 3 Years 
              

R9,540.00  
             

R8,580.00  894% 

Breakeven Month 4     
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Water savings when using Biowashball®. 
 
Considering that a normal household front loader washing machine consumes an average of 
65 liters per washing cycle. The average family of 4 people does about 5 to 7 loads of 
washing per week. This adds up to 455 litres per week and 1820 litres per month. 
A top loader washing machine uses an average of 150 litres per cycle, 1050 litres per week 
and 4200 litres per month. This is a lot of water which can be reused without having to 
change your lifestyle too much. 
 

Type of 
Washing 
machine 

Washing Loads 
per week 

Water / Litres 
per wash 

Water / Litres 
per week 

Water / Litres 
per month 

5kg Front loader 5 to 7 65litres  325 to 455litres 13 00 to 
1820litres 

7kg Top Loader 5 to 7 150litres 750 to 
1050litres 

3000 to 
4200litres 

 
 
 
 
 
 
Order online: www.biowashball.co.za or www.biowash.co.za 
E-mail: info@biowashball.co.za 
Contact: +27(0)21 976 0728 or +27(0)83 414 5566 
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